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ERX co., ltd.
Quality of Services Monthly Report

as of May 2024



QU A 1 1 -
1. seaudeyamudaderasssuuidwansenuion1s Muing

(\ou 5/2567)

aa o v P | v a
aﬂmﬂ')'m'ﬂﬂ’ﬂﬂ\i'ﬂﬂ\ﬁsUUWaﬂNaﬂﬁ'#?’l‘Uﬂﬂﬂ"ﬁlﬂU?ﬂ'ﬁ

Wn/eou

(1

@uUNSNIAINa)

fn/aou
(Ruum)

58‘U1J€8'U'1&l

6 ¥
YUY uammwaﬁuqﬂm

*

e *lifwndndes




2. TenudeyadeivGsunennuussinvteiaatey

Suudssieadeutszindeunquninu I 2567 Huudesiendeu | Snudesieniou | huoudeddeaieu | huudedeaisuigh
Suudedeaiauiginfamaiaat () . aefnasaenut | ndeasau gL | avheavanauvde | uwiiammaniiuiy
druauideq ] (3] >30 fu (II=D+E-F) Sruudeddoadsunu
Ussandedaaiou Y . . Hu< X <= 15 | 15%u<X <= 30 fouSou
FaFsunavan X<= 73U G ’_m Jssdidaunsig F) (%)
(0] (A (I)=(A+B+C/1)*100
®) © () = (-(A+B+C)

1. nraliuinisdndes 0 0 0 0 0 0 0 0 0
1.1 szuurhn/aeudunindaivia 0 0 0 0 0 0 0 0 0
1.2 szuurn/aeuiuum 0 0 0 0 0 0 0 0 0
13 szuusions 0 0 0 0 0 0 0 0 0
1.4 szuuuanIngaugnAn 0 0 0 0 0 0 0 0 0
1.5 svuuiudesiouiou 0 0 0 0 0 0 0 0 0

2. n1sliumsitalGuluma

douly 0 0 0 0 0 0 0 0 0
2.1 szpaanisiugni 0 0 0 0 0 0 0 0 0
2.2 spgaalunisdin/aeuiiy 0 0 0 0 0 0 0 0 0
2.3 niwdaugame 0 0 0 0 0 0 0 0 0
2.4 dnsysuiilowladiussu 0 0 0 0 0 0 0 0 0
258uq 0 0 0 0 0 0 0 0 0

3. nsdoeny 0 0 0 0 0 0 0 0 0
3.1 iARAUNA 0 0 0 0 0 0 0 0 0
328uq 0 0 0 0 0 0 0 0 0

0. 3uq 0 0 0 0 0 0 0 0 0

kxtl 0 0 0 0 0 0 0 0 0

D
wia il TeedeeTau (%)
100.00
X 90.00
= 80.00
% 70.00
Z  60.00
°%  50.00
<& 40.00
g 30.00
< 20.00
e 10.00
0.000.00  0.00 0.00 0.00 0.00
N N N N
N <<Q/ @ @'b \0 N V\) (_)Q/ e éO QQ/
MATENLdaya
B szuunudndas nslsEmslaldulumaidenls e B




e A 9 A A sy o o A ad 9 oA =
ANAIULTDITDITYUNIEFLAT ""J’WLLuﬂW’]N‘J‘ZHL’L’Jﬂ’]ﬂ’WLuuﬂ’]ﬂuﬂﬁif_!mﬁ’ﬂ\ﬁ’ﬂmiﬂu AU W.A. 1 2567

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ma e o w

syuudn/neuduninehanadndas
syuudhn/nauRuumdades

ssunfenedndes
sruLuAnmInAugnAdndas
sruufuGesdecaudaden
szaznansiugnén i lnudeuls
sroznaniumsthn/neniulidullmudely
nindRugrvne Tiulnudenls
Anssaniflslaiiussss/aidlulnadenly
snteaneRalng

fu AIEEE T

W dndau (%) Tdiiu 7 4 W Andau (%) 1in 7 Suualding 15 5u W Andau (%) 1Au 15 Juusldifiu 30 Ju I dndau (%) 1N 30 41



