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Subject: Public Hearing on the Draft Digital Asset Trading Policy
Public Hearing Period

From January 6, 2026

ERX Company Limited (the “Company”)
This document has been prepared to solicit feedback from stakeholders. You may
submit your comments or suggestions to the Company at the following email

address: hearing@kucoin.th

The deadline for submitting comments is January 13, 2026, at 5:00 p.m. The

Company would like to express our gratitude for your comments and suggestions.



ERX Company Limited (Head Office)

et K U C 0 I N No. 1788 Singha Complex, 27™ Floor, Units 2702-2708, New Phetchaburi Road,
THAILAND Bangkapi, Huai Kwang, Bangkok 10310 Tax ID: 0135562011351
Background

The Company has revised the Draft Digital Asset Trading Policy to align with its operations as a
Digital Asset Exchange for cryptocurrencies and digital tokens. As these changes or amendments
concern digital asset trading rules on the Company’s exchange and may impact the business
operations or interests of users and relevant parties, the Company is conducting this public hearing

to gather feedback from such individuals, as detailed in this document.

Summary of Key Amendments

Proposed addition to the Digital Asset Trading Rules, Clause 1: Digital Asset Trading and Exchange

Methods via the Trading System, covering the following topic:

Price Protection Mechanism: This mechanism is designed to protect investors from order
matching at prices significantly higher or lower than their intended price, or which deviates
materially from the market price. This applies during periods of market volatility caused by large

order volumes or low market liquidity.

Customers can download the consultation documents regarding the Digital Asset Trading
Policy, including both the pre-amended and post-amended versions, at this link:

Current Trading Rules [EN]

Amended Trading Rules [EN]

Details of Tradine Rules Amendments



https://kucoin-th.zendesk.com/hc/en-us/article_attachments/12287601115023
https://kucoin-th.zendesk.com/hc/en-us/article_attachments/14718799437967
https://kucoin-th.zendesk.com/hc/th/article_attachments/14718344247055

ERX Company Limited (Head Office)
.o K U C 0 I N No. 1788 Singha Complex, 27" Floor, Units 2702-2708, New Phetchaburi Road,
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Public Comment Form

Amendments to the Digital Asset Trading Policy and Rules (Trading Rules)
General Information

Name Position

Company/Organization

Telephone No. Email

Status of Respondent (Multiple answers allowed)

] General Investor ] Digital Token Issuer
[ Business Operator [ 1co Portal
] Legal Consultant [ Auditor/Audit Firm

[ Others (Please specify)

ERX Company Limited (the “Company”) requests your personal data for the purpose of considering
your feedback and for the benefit of contacting you to request additional information regarding your
submission. As the Company recognizes the importance of your data and respects your privacy rights,
please read and understand the Privacy Policy before considering your consent for the Company to

process your personal data.

L consent [ Do Not Consent
In case that you wish to withdraw your consent or exercise your rights, please contact email:

dpo@kucoin.th

Please send the opinion survey back to the following email address: hearing@kucoin.th

*** The Company would like to thank you for providing your feedback ***
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Public Comment Form

A. Price Protection Mechanism

Additional Suggestions or Observations

Other Suggestions (if any)

Additional Suggestions or Observations




